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PRODUCT WITHDRAW NOTICE – URGENT  
10/27/16 
 

To:  All Vice Presidents of Operations, All Plant General Managers, All Customer 
Service Managers, All Day Warehouse managers, All Returns Department Supervisors, 
Corporate Administration Manager 
 
CC:  Executive Vice President of sales, Administrative Assistant to the Executive Vice 
President of sales, Executive Vice President of Merchandising, Executive Vice 
President of Planning, Development and Administration, Senior Vice President of 
Merchandising, Vice President of Procurement and Inventory management, Manager 
of Inventory Management, Cathy Zickur, Melissa Koester, Sheena Caballero  
  
From:  Cathy Zickur 
 
RE:  Voluntary Withdraw Notice for Heinz Taco Sauce Packets 

 
Kraft Heinz Company is voluntarily withdrawing Heinz Taco Sauce Mild PN# 
130005324000 due to leaky packaging. This is a quality issue and not a food safety problem. 
They are issuing the withdraw for specific lot codes.  
 

The material that is affected is listed below: 
Material 
Number 

Description UPC Lot Code 

Eby # 
603506 

HEINZ SS 
TACO SAUCE 

00013000532402 08/09/16 
08/10/16 

 

A copy of the vendor’s letter notifying us of the matter is attached for your reference. 
 
Customers should remove any affected inventory from their shelves, and contact Eby 
Brown customer service department for credit. Product can be disposed of at the 
store level, the vendor does not want this product returned. 
 
This product is carried at all distribution. The plants have been notified of the recall 
and have removed all affected products from our inventory.   
 

 


