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Date:  June 8, 2012 
 
To: Our Valued Customer 
 
From:  Sandip Parikh, Vice President Quality Control 
 
Subject: Product Recall – T.G.I. Friday’s 
 
------------------------------------------------------------------------------------------- 
 
We are issuing a product recall for two T.G.I. Friday’s products.  This is a lower 
level, Class 2 recall.  This means we need to pull product back from you and your 
customers. 
 
This recall is based on a chance there are tiny metal particles in our seasoning.  
This issue was caused by an incoming ingredient from our seasoning supplier, 
Kerry Ingredients and had nothing to do with our manufacturing processes and 
procedures.  These particles were even too small to be picked up by the metal 
detectors at Kerry’s facility as well as our plant.   
 
Only the follow T.G.I. Friday’s products are affected: 
 
Mozzarella Sticks: Expiration date  FEB242013 
 
Onion Rings:  Expiration dates:  FEB122013 

FEB162013 
FEB172013 
FEB182013 for all domestic  

 
Expiration dates:  2013MA22 

2013MA232 for Canadian  
 
All product recovered must be held and not destroyed until further notice.  Kerry 
Ingredients or Inventure Foods will be in communication and will work with you to 
handle the pickup of these products. 
 


