Eby-Brown

Delivering Solutions Daily

PRODUCT RECALL
7/29/19

To: All Vice Presidents of Operations, All Plant General Managers, All Customer
Service Managers, All Day Warehouse managers, All Returns Department Supervisors,
Corporate Administration Manager

CC: Executive Vice President of sales, Administrative Assistant to the Executive Vice
President of sales, Executive Vice President of Merchandising, Executive Vice
President of Planning, Development and Administration, Senior Vice President of
Merchandising, Vice President of Procurement and Inventory management, Manager
of Inventory Management, John Kolovos

From: Krystal Jenkins

RE: MedTech Product Recall Notice

MedTech has announced a recall on Clear Eyes items. This voluntary recall is being
conducted due to management concerns regarding the sufficiency of Quality Assurance

controls over critical systems in the manufacturing facility.

Only the below listed material is affected through Eby Brown.

The material that is affected is listed below:

Material # | Product Description Lot Number /
Expiration

073429 CLEAR EYES EYE DROP RED (16195-7/19

RELIEF 1Z 16211-8/19

16216 -8/19

Customers should examine their inventory and remove affected product from their
shelves immediately and return to Eby Brown for credit.

These products are carried in all our plants. The plants have been notified and will
remove any affected inventory.
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