MCNEIL CONSUMER HEALTHCARE, 7050 CAMP HILL ROAD, FORT WASHINGTON, PA
19034

MAY 5, 2009

Dear Customer:

McNeil Consumer Healthcare Division of McNEIL-PPC, Inc. will be removing the
following specific product lots from the marketplace:

PRODUCT
CODE# UPC# LOT #S PRODUCT
48168 300450481689 SHC003 and SHC004 MOTRIN® IB Caplet

8ct Vial

We are voluntarily taking this action to remove these two lots after learning through
internal testing that they do not meet our performance standards. Importantly, there is
no consumer health concern associated with this issue.

Given the very small number of units sold/distributed within these two lot #'s, and the
large number of potential retail outlets purchasing these lots, we are requesting your
support to provide a list highlighting which retail outlets purchased this Product Code #.
Once we have that list, we will send in our own teams to remove the specific product lots
from those retail outlets and reimburse the outlets for the cost of the product removed.

We greatly appreciate your support and apologize for any inconvenience this issue may
have caused you or the retail outlets that you serve.

If you have any questions, please do not hesitate to contact your Johnson &
Johnson/McNeil Consumer Healthcare sales representative.

McNeil Consumer Healthcare Division of McNEIL-PPC, Inc.



RETURN REPLY FORM

Please fax this completed form to:

Inmar, CLS Reverse Logistics
FAX # (336) 499-8603
ATTN: Sarah Joyner

We have requested our accounts to return their warehouse stocks of this merchandise to us.

CWe have checked for stocks of the following:

Product

UPC # Code # Lot # Product Description
300450391049 3910400 SBMO041, SBM067, SCM037, SDM027, SEM109 Children's Tylenol Plus Cold MS Suspension 4 oz. Grape
300450296047 2960400 SBMO042, SCM015, SCM036, SDM034 Children's Tylenol Suspension 40z. Grape
300450407047 4070400 SBMO043, SBM044, SCM029 Children's Tylenol Suspension 40z. Bubble Gum
300450493040 4930400 SBMO045, SCM011, SCM030, SDMO035 Children's Tylenol Suspension 4o0z. Strawberry
300450122407 1224000 SBMO064, SCM033, SDM020 Infant’s Tylenol Grape Suspension Drops 1/40z.
300450186157 1861500 SBMO065, SCM005, SCM006, SDM032 Infant's Tylenol Suspension 1/20z. Cherry
300450166043 1660400 SBMO066, SCM068 Children's Dye Free Suspension 40z. Cherry
300450123046 1230400 SBM068, SCM035, SCM070, SCM080, SDM005 Children's Tylenol Suspension 40z. Cherry
300450249043 2490400 SBMO069, SBM070, SCM081, SDM006 Children's Tylenol Plus Cough & Runny Nose 4o0z. Cherry
300450122155 1221500 SCMO012, SCM067, SDM007, SDM068 Infant's Tylenol Suspension Drops 1/20z. Grape
300450386045 3860400 SCMO013, SCM014, SCM069 Children's Tylenol Plus Flu 40z. Bubble Gum
300450387042 3870400 SCMO016, SFM024 Children's Tylenol Plus Cold Suspension 40z. Grape
300450247049 2470400 SCMO017 Children's Tylenol Plus Cough/ST Suspension 40z. Cherry
300450122018 1220100 SCMO082, SDM039, SDM040 Infant's Tylenol Suspension Drops 1oz. Grape
300450167019 1670100 SCMO083, SCM084, SDM008 Infant's Tylenol Dye Free Suspension 1oz. Cherry
300450123015 1230100 SDMO064 Children’s Tylenol Pediatric Suspension 1oz. Cherry
300450186300 1863000 SDMO038, SDM009 Infant's Tylenol Suspension Drops 1oz. Cherry
300450390042 3900400 SDMO033 Children's Tylenol Plus Cold/Allergy 40z. Bubble Gum
300450122100 1221000 SDMO078 Infant's Tylenol Drops 1loz. Grape
350580144183 1221800 SCMO034 Infant’s Tylenol Grape Suspension Drops H/G 1/20z.

350580123034 1230300 SDM028 Children's Tylenol Suspension 4o0z. Cherry, Hospital Govt.



OWe do not have any of the above mentioned lots.

O We are returning cases or packages of the above mentioned lots.
Customer

Address

City State Zip Code
Signature:

SHIPPING INSTRUCTIONS:

All merchandise, 15 cases or less, should be returned by UPS Ground Service and billed to a Third
Party account, 4AE499, using your existing UPS shipping process. If you do not have a UPS daily
pickup account, and require an on-call pickup, call UPS using this special pickup toll-free number 1-
800-823-7459. State that you have a return for the McNeil Recall. When requesting a pickup of UPS
ground packages, be prepared to provide information about the pickup location, and number of
packages. A UPS driver will make the pickup the next business day, and will have UPS shipping
documents that will need to be completed by you for each package at the time of pickup.

On the Shipping Document, select "Bill Third Party". Enter UPS Account Number - 4AE499.

Shipments above 15 cases, should be palletized, and shipped via ABF Freight System by calling 800-
435-2213. Also, mention this is a McNeil Recall pickup.

All merchandise must be returned to the following address:

J&J Merck Consumer Products Co.
3750 Hempland Rd.

Mountville, PA 17554

Attn: Rob VanLew

PH: 717-207-3522



cNeiD

Consumer Healthcare

McNeil Consumer Healthcare, 7050 Camp Hill Road, Fort Washington, PA 19034

URGENT - VOLUNTARY DRUG RECALL

August 21, 2009

Dear OTC Warehouse:

McNeil Consumer Healthcare Division of McNEIL-PPC, Inc. is recalling the following specific product lot
codes:

UPC Product
# Code # Lot # Product Description
300450391049 3910400 SBMO041, SBM067, SCM037, Children's Tylenol Plus Cold MS Suspension 4 oz. Grape

SDM027, SEM109

300450296047 2960400 SBMO042, SCM015, SCMO036, Children's Tylenol Suspension 40z. Grape
SDMO034

300450407047 4070400 SBMO043, SBM044, SCM029 Children's Tylenol Suspension 40z. Bubble Gum

300450493040 4930400 SBMO045, SCM011, SCMO030, Children's Tylenol Suspension 40z. Strawberry
SDMO035

300450122407 1224000 SBMO064, SCM033, SDM020 Infant’s Tylenol Grape Suspension Drops 1/40z.

300450186157 1861500 SBMO065, SCM005, SCMO006, Infant's Tylenol Suspension 1/20z. Cherry
SDMO032

300450166043 1660400 SBMO066, SCM068 Children's Dye Free Suspension 40z. Cherry

300450123046 1230400 SBMO068, SCM035, SCM070, Children's Tylenol Suspension 40z. Cherry

SCMO080, SDM005

300450249043 2490400 SBM069, SBM070, SCMO081, Children's Tylenol Plus Cough & Runny Nose 4o0z. Cherry
SDMO006
300450122155 1221500 SCMO012, SCM067, SDMO007, Infant's Tylenol Suspension Drops 1/20z. Grape
SDMO068
300450386045 3860400 SCMO013, SCM014, SCM069 Children's Tylenol Plus Flu 40z. Bubble Gum
300450387042 3870400 SCMO016, SFM024 Children's Tylenol Plus Cold Suspension 40z. Grape
300450247049 2470400 SCM017 Children's Tylenol Plus Cough/ST Suspension 4oz. Cherry
300450122018 1220100 SCM082, SDM039, SDM040 Infant's Tylenol Suspension Drops 1oz. Grape
300450167019 1670100 SCM083, SCM084, SDM008 Infant's Tylenol Dye Free Suspension 1oz. Cherry
300450123015 1230100 SDM064 Children’s Tylenol Pediatric Suspension 1oz. Cherry

300450186300 1863000 SDM038, SDM009 Infant's Tylenol Suspension Drops 1oz. Cherry



300450390042 3900400  SDMO033 Children's Tylenol Plus Cold/Allergy 40z. Bubble Gum

300450122100 1221000 SDMO078 Infant's Tylenol Drops 1oz. Grape
350580144183 1221800 SCMO034 Infant’s Tylenol Grape Suspension Drops H/G 1/20z.
350580123034 1230300 SDMO028 Children's Tylenol Suspension 40z. Cherry, Hospital Govt.

Please return ALL warehouse quantities of the above lot codes. No product other than the ones specified
should be returned.

We are initiating this recall due to a remote possibility of the presence of a micro organism in a single raw
material (excipient). There has been no micro organism found in finished product. This recall is being
conducted with the knowledge of the Food and Drug Administration, and we are recalling these products at
the warehouse/distribution level.

Action Requested:

1. Identify all warehouse inventory of above products and return them immediately as per the attached
instructions.
2. Please complete the enclosed business reply form and return as soon as possible.

We appreciate your cooperation in helping us successfully execute this voluntary recall. If you have any
guestions related to the product or return of the product, please contact your McNeil Consumer Healthcare
Division of McNEIL-PPC, Inc. Sales Representative or call 908-904-3313.

McNeil Consumer Healthcare Division of McNEIL-PPC, Inc.



Consumer Healthcare

RETURN AUTHORIZATION FORM

Credit To: RA#: 0440
Account:
Address:
City: State: Zip Code:
Ship to Account #:
Customer Debit #:
Comments:
Signature: Date:
Quantity Credit
Returned Price
Product Total For
UPC# Code # Lot # Product Description Case Each Case Each Credit OLfsti:e
300450391049 | 3910400 | SBMO041,SBMO067, | Children's Tylenol Plus Cold MS Suspension 4 oz.
SCMO037,SDMO027, | Grape
SEM109
300450296047 | 2960400 | SBM042,SCMO015, | Children's Tylenol Suspension 40z. Grape
SCMO036, SDM034
300450407047 | 4070400 | SBMO043,SBMO044, | Children's Tylenol Suspension 4oz. Bubble Gum
SCMO029
300450493040 | 4930400 | SBMO045,SCMO011, | Children's Tylenol Suspension 4oz. Strawberry
SCM030, SDM035
300450122407 | 1224000 | SBMO064, SCMO033, | Infant’s Tylenol Grape Suspension Drops 1/40z.
SDMO020
300450186157 | 1861500 | SBMO065, SCMO005, Infant's Tylenol Suspension 1/20z. Cherry
SCMO006, SDM032
300450166043 | 1660400 | SBMO066, SCM068 Children's Dye Free Suspension 40z. Cherry
300450123046 | 1230400 | SBMO068,SCMO035, | Children's Tylenol Suspension 4oz. Cherry
SCMO070, SCM080,
SDMO005
300450249043 | 2490400 | SBMO069, SBM070, | Children's Tylenol Plus Cough & Runny Nose 4o0z.
SCMO081, SDM006 Cherry
300450122155 | 1221500 | SCMO012, SCMO067, | Infant's Tylenol Suspension Drops 1/20z. Grape
SDMO007, SDM068
300450386045 | 3860400 | SCMO013, SCMO014, | Children's Tylenol Plus Flu 40z. Bubble Gum
SCMO069
300450387042 | 3870400 | SCMO016, SFM024 Children's Tylenol Plus Cold Suspension 4o0z.
Grape
300450247049 | 2470400 | SCMO017 Children's Tylenol Plus Cough/ST Suspension 4oz.
Cherry
300450122018 | 1220100 | SCMO082,SDMO039, | Infant's Tylenol Suspension Drops 1oz. Grape
SDMO040
300450167019 | 1670100 | SCMO083,SCMO084, | Infant's Tylenol Dye Free Suspension 1oz. Cherry
SDM008
300450123015 | 1230100 | SDMO064 Children’s Tylenol Pediatric Suspension 1oz.
Cherry
300450186300 | 1863000 | SDMO038,SDMO009 | Infant's Tylenol Suspension Drops 1oz. Cherry
300450390042 | 3900400 | SDMO033 Children's Tylenol Plus Cold/Allergy 40z. Bubble
Gum
300450122100 | 1221000 | SDMO078 Infant's Tylenol Drops loz. Grape
350580144183 | 1221800 | SCMO034 Infant’s Tylenol Grape Suspension Drops H/G
1/20z.
350580123034 | 1230300 | SDMO028 Children's Tylenol Suspension 40z. Cherry,
Hospital Govt.
TOTAL CREDIT:




SHIPPING INFORMATION:

All merchandise, 15 cases or less, should be returned by UPS Ground Service and billed to a Third Party account,
4AE499, using your existing UPS shipping process. If you do not have a UPS daily pickup account, and require an on-
call pickup, call UPS using this special pickup toll-free number 1-800-823-7459. State that you have a return for the
McNeil Recall. When requesting a pickup of UPS ground packages, be prepared to provide information about the pickup
location, and number of packages. A UPS driver will make the pickup the next business day, and will have UPS shipping
documents that will need to be completed by you for each package at the time of pickup. On the Shipping Document,
select "Bill Third Party". Enter UPS Account Number - 4AE499.

Shipments above 15 cases, should be palletized, and shipped via ABF Freight System by calling 800-435-2213
Also, mention this is a McNeil Recall pickup.

All merchandise must be returned to the following address:

J&J Merck Consumer Products Co.
3750 Hempland Rd.

Mountville, PA 17554

Attn: Rob VanLew

PH: 717-207-3255

PLEASE RETAIN A COPY OF THIS RETURN AUTHORIZATION FORM FOR YOUR RECORDS PRIOR TO INCLUDING ORIGINAL
WITH YOUR SHIPMENT.



