MCNEIL CONSUMER HEALTHCARE, 7050 CAMP HILL ROAD, FORT WASHINGTON, PA
19034

MAY 5, 2009

Dear Customer:

McNeil Consumer Healthcare Division of McNEIL-PPC, Inc. will be removing the
following specific product lots from the marketplace:

PRODUCT
CODE# UPC# LOT #S PRODUCT
48168 300450481689 SHC003 and SHC004 MOTRIN® IB Caplet

8ct Vial

We are voluntarily taking this action to remove these two lots after learning through
internal testing that they do not meet our performance standards. Importantly, there is
no consumer health concern associated with this issue.

Given the very small number of units sold/distributed within these two lot #'s, and the
large number of potential retail outlets purchasing these lots, we are requesting your
support to provide a list highlighting which retail outlets purchased this Product Code #.
Once we have that list, we will send in our own teams to remove the specific product lots
from those retail outlets and reimburse the outlets for the cost of the product removed.

We greatly appreciate your support and apologize for any inconvenience this issue may
have caused you or the retail outlets that you serve.

If you have any questions, please do not hesitate to contact your Johnson &
Johnson/McNeil Consumer Healthcare sales representative.

McNeil Consumer Healthcare Division of McNEIL-PPC, Inc.



